Fair Point New Hampshire PRELIM UNE PIlatform Sep-2012
Performance Assurance Plan Report
© Performanca Observations e PO poman Clustering

PO Pre-Ordering [ cLEe CLEC D, Score Wit Store Review
PD-1-01-6020 Customer Service Record - ED| NA 3.32 185 32192 © 2 0.600 0,000
PO-1-03-8020 Address Validation -EDI NA 8.24 482 B2446| NAF O NA 0.000
PO-2-02-6020 0SS Interface Avaiiabllity - Prime - ED] 100.00 0 5 0.060 0.000
P0-1-01-8030 Customer Service Record - CORBA A NA NA NAF 0O NA 0.000
PQ-1-03-6030 Address Validation - CORBA NA NA NA NAT O NA 0.000
PO-2-02-6030 0SS Interface Availability - Prime - CORBA NA - NAT © NA 0.000
PQ-1.01.8050 Customer Service Record - Web GUI NA 3.40 1,140 3.0082| ¢ 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA i2.74 209 i2.7443| NA| O NA 0.000
PQ-2-02-6080 0SS Interface Avallability - Prime - Web GUI 100.00 QO 5 0.000 0.000

CR Ordering vigt
QR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 97,35 i5% .o | 10 0000 0.000
0OR-2-02-3140 % On Time LSR Reject - Flow Through - Platferm 10000 4 | & | & 0.000 0.000
OR-4-11-1000 % Compleled Orders with Neither a PCN or BCN Sent 0.58 1,811 |1 ] & -0.022 0,049
OR-4-16-1000 % On Time PCN - 1 Business Day 78.92 722 |2 | & -0.044 -0.098
COR-4-17-1000 % On Time BCN - 2 Business Day 07 84 1,807 & | & 0000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9091 55 |-1 ] & -0.022 -0.049
OR-6-03-3140 % Accuracy - LSRC - Plaiform 1.23 2453 0 5 0.000 0.000
OR-1.04-3140 % OT LSRC - No Facility Gheck - Platform 100.00 69 |0 | & 0.000 0.000
CR-1-06-3140 % OT LSRC/ASRCG - Facilty Check - Platform 100.00 11 L 2 0,000 0.000
OR-2-04-3140 % OT LSR Rej.- No Fagcility Check - Plafform 106.00 22 o | 2 0.000 0,000
OR-2-06-3140 % OT LSR/ASR Re). - Facilty Check - Platform 100.00 i 0 2 0.000 0.000

PR Provisioning FP___ CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform { 62.59 57.88 433 33 8.74| -0.7636] 0 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 4,96 4,20 3449 143 1,85 0,1618] 0 20 0.000 0.000
PR-4-04-3140 % Missed Appointment - FP - Dispalch - Platform 19.96 12.00 541 25 8.18 0.6973{ 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 1,88 2.15 278 13 2,60 0.71 -0.5631] O 15 0.000 0.000
PR-5-01-3140 % Missed Appolntment - Facilities - Platform 1.29 4.00 841 25 231 -1.7000f -2 5 -0.044 -0.671
PR-5-02-3140 % Orders Held for Facifities > 18 days - Platform 0.18 0.00 541 25 0.88 1.7042f 0 5 0.000 0.000
PR-£-01-3140 % Installation Troubles within 30 days - Platform 5.87 2.20 1,251 273 1.69 3.0845} 0 10 0.000 0.000

Performance Observations FPSd Sampiing Ped. Wold.

MR Maintenance & Kepair FP CLEG P CLEG  Uevamon k¢ Diff.  Seore waL ueore
MR-1-01-6050 Average Response Time - Create Trouble 1.43 11.26 2,483 9.8207} -2 2 -0.018 -0.023
MR-1-06-8050 Average Response Time - Test Trouble (POTS only) NAl 14878 624 148.7804| NA| 0O NA 0.000

Stal. Scorz

MR-3-01-3144 % Missed Repair Appoiniments - Loop - Platform - Bus| $4.04 9.78 413 82 4.20 0.8580| 0 10 0.000 0.000
MR-3-02.3144 % Missed Repair Appolntments - CO - Platform - Bus 1230 0.00 57 8 14.90 0.8199) 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repalr - Loop Trouble - Platform - Bus 11,02 14.80 412 82| 13.44| 183 -21084| .2 | 5 0,044 -0.057
MR-4-03-3144 Mean Time to Repair- CO Trouble - Platform - Bus 7.18 210 57 8| 14.52| 548 1.1108] 0 5 0.000 0.000
MR-4-06-3144 % Qut of Service »4 Hours - Platform - Bus 61,76 58.06 285 3t 9.19 0.2176| 0 5 0.000 0.000
MR-4-07-3144 % Out of Sanvice =12 Hours - Platierm - Bus 32,26 28.03 285 3 8.84| 01457 O 5 0.000 0.000
TAR-4-08-3144 % Cut of Service > 24 Hours - Platform - Bus 4.94 B.45 285 3 4.09] -0.8453| A 5 -0.022 -0.029
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 0.16 4,00 1,875 30 5.31 15782 O 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appolntrnents - CO - Platform - Res 2.08 NA 100 NA NA| NA| © NA 0.000
1R-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 26.83 20.98 1,975 30| 22.02 4.05 1.8429| 0 5 0.000 0.000
KR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 043 NA 100 NA] 30.86 NA| NA| © NA 0.000
MR-4-06-3145 % Qut of Service >4 Hours - Piatform - Res 89,95 02,68 1,373 14 | so8[ -07510| 0 6 0,000 0.000
WR-4-07-3145 % Qut of Service >12 Hours - Plalform - Res 77.06 92.88 1,373 14 11.28) -1s388| -2 | 5 -0.044 -0.057
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 35.40 21.43 1,373 14 12.85 0.7949| 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reporis wiin 30 days - Platform 13.84 11,50 2,544 $20 3.23] -1.2506] -1 10 -0.044 -0.057

Bl Billing

| BI--02-1000 % DUF in 4 Businass Days | 1o0000] | s 0| 5 0.000
"NA" - noaclivity  *UDY - under develepment  *SS" - Small Sample Totals| -14 | 227 -0.304

Under the Plan, - performance scores are subject to further adjusiment based on two additional month's performance.




Fair Point New Hampshire ~ PRELIM UNE LooOP Sep-2012
Performance Assurance Plan Report
Performance Ohservations Peif. Wld.
Domaln Clustering
PO Pre-Ordering FP CLEC CLEC Diff.  Score  Wgt. Score Review
PO-2-02-601C OSS Interface Availabllity - Prime - WPTS NA NA|[ © NA 0.000
P0O-1-01-6020 Customer Service Record ~ £ED} NA .32 756 3.3192| 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 8,24 462 82446 NA| © NA 0.000
PO-2-02-6020 0SS Interface Availability - Prime - EDI 160.00 o) 5 0.000 0.c00
P0-i-01-6030 Custemer Service Record - CORBA NA NA NA NAL O NA 0.000
PO-1.03-8030 Address Validation - CORBA NA NA NA MNA| O MA 0.600
P(-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA| O NA 0,000
PG-1-01-6050 Custorner Service Record - Web GUI NA 3.10 1,140 3.0982| 0 2 0.000 0.000
PQ-1-03-8050 Address Validation - Web GUI NA 12.74 308 12.7443| NA| O NA 0.000
P0-2-02-6080 0S5 Interface Avallabillfy - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering wat.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 28.15 1,060 o | 10 0.000 0,600
0OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 160.00 13 |0 | 6 0.0C0 0.600
OR-4-11-1000 % Completed Orders vith Neither a PCN or BCN Sent 0,58 1,911 |- ] 2 -0.013 -0.0285
OR-4-16-1000 % On Time PCN - 1 Business Day 79.82 722 2| 2 -0.028 -0.050
OR-4-17-1000 % On Time BCN - 2 Business Day 97.94 1,887 o0 | 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 96.54 318 10| 5 (000 0.000
0R-8-03-3331 % Accuracy - LSRC - Loop 2.15 1,903 0 5 0.000 0.000
OR-1-04-3331 % OT LSRG - No Facility Check - Loop/LNP 89.04 657 -2 | 5 -0.064 -0.126
OR-1.06-3331 % OT [.SRC/ASRC - Facifity Check - Loop/LNP 160,00 1 0 | 2 0.000 0,600
OR-2-04-3331 % OT LSR Rej - No Facility Check - Eoop/LNP 100.00 108 o | 2 0.000 0.000
OR-2-08-3331 % OT LSR/ASR Re] - Facility Chack - Loop/LNP NA NA NA| O NA, 0.000
PR Provisioning FP__ CLEC FP CLEC pavimian  Er Stal Score vt
PR-4-02-3100 Average Delay Days - Total - POTS 1.89 2.15 279 13] 250 ©0.71) 05631 O 5 0.000 0.000
PR-4-04-3113 % Missed Appolntment - FP - Dispatch - Loop-New 19,86 10.81 541 ar 8.79) 1.1647| O 0 0.000 0,600
PR-5-01-3112 % Missed Appeintrient - Facilities - Loop 1.29 0.00 541 38 1.90} 0.3059| 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facliies > 15 days - Loop 0.18 0.00 541 ek} 072} 1.5081] 0 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 3.67 (.00 708 55 263 1.0884| O 1G 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin ¥ days-t oop-Basic Hot Cut 0.00 104 1] 10 0.000 0.000
PR-6-02-3523 % Installatn Trbls w/fin 7 days-Loop-Lg Job Hot Cut NA NA NAJ] O NA 0.000
PR-8-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA NAL] O NA 0.000
PR-9-0§-3520 % On Time Performance-Loop-Basic Hot Gut 100,00 20 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lyg Job Hot Cut NA NA NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut MNA NA NAJ O NA 0.000
PR-9-04-3525 % On Fime Batch Due Date-Loop-Batch Hot Cut MA MA NAL D NA 0.000
MR Maintenance & Repair Diff.
[MR-1-01-6050 Average Response Time - Create Trouble | 143] 1528 [ 2483] I | sseor] 2] 2 | -002 -0,054
Slal Score
MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 10.01 5.49 2,388 91 321 1.27231 © 10 0.000 0.000
MR-4-02-3112 Mean Time o Repair - Loop Trouble - Loop 23,81 T.40 2,087 91| 21.65 2.31] 500001 O 5 0.000 0,000
MR-4-07-3112 % Out of Seyvice > 12 Hours - Loop 70,06 18,18 1,803 44 7.00[ 6.0000] O 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 30,57 4,65 1,603 44 7.04| 4.0424f O 5 0.000 0.000
MR-5-01-3112 % Repeat Raports wiin 30 days - Loop 12.84 10.64 2,544 94 3.63| 07180 O 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Locp 10.34| 6&8.67 29 3 18.47 SS[NA| O NA 0.000
MR-4-03-3112 Mean Time to Repalr - CQ Trouble - Loop G.08 5.42 20 3] ib.27 0.26 88| NA| O NA 0.000
"NA" - noaclivily  "UD™ - under development  "SS" - Small Sample Totals| -7 | 156 -0.128

Under the Plan, -1 performance stores are subjact to further adjustment based on two additional menth's psrformance.




Fair Point New Hampshire PRELIM RESALE Sep-2012
Performance Assurance Plan Report
Parfrormance Dhservatons .

PO Pre-Ordering o ciEs PP cLec Dt Sewe g Ve Sewe Domeh Custong
PO-1-01-6020 Cuslomer Senvice Record - EDJ NA] 332 755 33| o |2 G.000 0.000
PO-1-03-6020 Address Validation -EDI NA] 824 462 B2445) Na [ 0 MNA 0.000
PO-2-02-6020 055 Interface Availability - Prima - ED{ 100.00 015 0.000 0.000
PO-1-01-6050 Cuslomer Service Record - Web GUI NA 3.10 1,140 3.0982 O 2 0.000 0.000
PO-1-03-605¢ Address Vafidation - Web GUI NA| 12.74 309 27443 NA | O NA 0.000
PO-2-02-6080 055 Interface Availability - Prime - Web GUI 100.00 1] & 0,000 0.000

OR Ordering
OR-1-02-232C % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complox -2hrs 97.06 34 O 10 0.060 0.000
OR-2.02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Quatfied Complex 100.00 2 4] 5 0.000 0.000
OR-4-11-1000 % GCompleted Orders with neither 2 PCN or BCN Sent 0.58 1,811 -1 5 0022 0.042
OR-4-16-1000 % On Time PCH - t Business Day 79.92 722 -2 [ -0.044 -0.085
OR-4-11-1000 % On Time BCN - 2 Business Day ©7.94 1,897 ¢ 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 7551 4 2 110 -0.08% 0,168
OR-6-03-2C00 % Accuracy - LSRG 1.56 B4 0 {10 0.000 0.000
OR-1-04-2320 % QT LSRC - No Facilty Check - POTS/Pre-Qual Cmpix 100.00 21 0 5 0.000 0.000
OR-1-062320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qua! Cmpix 100.00 3 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Ref - No Facly Chack - POTS/Pre-Qual Cmpix 100.00 G 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Faciity Check - POTS/Pre-Qual Cmpix NA NA NAJ O NA 0,000

FPSIG  Samping Sfat. Score

PR Provisioning FP_ CLEC FP CLEGC _ Devisfon  Emor
PR-3-01-2100 % Completed in 1 Day {1-5 lines - No Disp) - POTS Total §2.69] 50.00 433 2 34.30 SS{ NAF D NA 0.00C
PR-4-05-2100 % Missed Appolntment- FP - No Dispatch - POTS 4960 000 3,448 21 4,75 03980{ 0 |20 0.000 0.000
PR-4-04-2100 % Missed Appolntment - FP - Dispatch - POTS 19.96] 0.00 541 10 12.76 1.2233F 0 10 0.000 0.000
PR-4-02-210¢ Average Delay Days - Total - POTS 1.89] 100 279 2 250 1.77 S8t NA | 15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facifities - POTS 28] 000 541 10 361 14702 O 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facities > 15 days - POTS 0.18) 000 541 10 1.37] 20936 0 ] 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - PQTS 687 0.00 1,851 22 544 08062 O 15 0.000 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Greate Trouble 1.43) 11.25 2,483 98207 2 | 2 0.018 -0.026
MR-1-08-6050 Average Response Time - Test Trouble (POTS only) NA| 14878 624 148.7804] NA | © HA 0.600

St Score

MR-3-01-2110 % MlIssed Repair Appeintments - Loop - Bus, 14.04] 000 413 16 8.85 13190 0 |10 0.000 0.c00
BAR-3-02-2110 % Missed Repalr Appointments - CO - Bus. 19.30| 25.00 57 4 20.41 S5 NA | © NA 0.000
AMR-4-02-2410 Mean Time To Repay - Loop Trouble - Bus. 11.02] 1248 412 16 13.44 343 05278 © 5 0.00¢ 0.000
MR--03-2110 Mean Time Ta Repair - CO Trouble - Bus, 7.18] 1093 57 4] 14.52 7.51 S5 NA | @ HA 0.000
MR-4-08-2110 % Cut of Service > 4 Howrs - POTS - Bus 61.75] 60.00 285 i0 1564 01927] O 5 0.000 0.000
MR-4-07-2110 % Qut of Service > 12 Hours - POTS - Bus. 32.28| 40.00] 285 10 15.04] 08649 -1 5 -0.022 -0.032
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus, 48i] 1000 285 10 6.95 -1.367%] -1 5 -0.022 -0.032
MR-3-01-2120 % Missed Repalr Appointments - Loop - Res. 816 000 1,975 2 20.41 S8 @ [ 10 0,000 0.000
MR-3-02-2120 % Missed Repair Appontments - CO - Res, 2.00 0.00 100 i 14.07 S| © 10 0.000 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res, 26.831 2294 1,975 2F 2202 1558 SG| NA | O NA 0.000
MR-4-03-2120 Mean Time to Repair - GO Trouble - Res. 9.43] 1442 100, i B086] 3o S8 NA | O MNA 0.000
MR-4-08-2120 % Out of Service > 4 Hours - POTS - Res. B88.95| 0.00 1,373 1 30.08 S| 0 5 0.000 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 77.08] 0.00 1,373 1 42.08 S5 0 5 0.000 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 3540,  0.00 1,373 1 47.84 88 0 5 0.000 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 13.84] 435 2,644 23 7.23 10188 0 |10 0,000 0.000

Bl Billln

[Bi-1-02-1060 % DUngn 4 Business Days | 1 100.00] [111,348,323] I | o |5 ] ooo0 |
NA" - noaclivity  "UD" -under development  "S5" - Small Sample Tolals -8 225! -O.21B|

Under the Plan, -1 performance scoros are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM DSL Sep-2012
Performance Assurance Plan Report

FEFROMaNce UDSENETOTS Pedf, Wgld Score Domaln Clusterk
PO Pre-Ordering e CLEC ® CLES Diff,  geore W 94 Reven
PO-1-06-6020 Mechanized Loop Qualification - EOY NA 5.16 25 51600f NA | O 0.009 0.000
P0-2.02-6020 0SS [nterfacg Availability - Prime - ED] 1C0.00 1] 5 0.000 0.000
PO-1-06-68030 Meachanized Loop Qualification - CORBA NA NA NA A O 0.000 0.000
PO-2-02-5030 O8S Interface Availabitity - Prime - CORBA A Al O 0.000 0.080
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA 8.47 220 84682 NA [ O 0,000 0.000
P0-2-02-6080 ©SS Interface Availabitity - Prime - Web GUI 100.00 o |2 0.000 0.000
PO-8.01.6000 % On Time - Manual Loop Qualification 400.00 22 [} 2 0.000 0.0¢0
PO-8-02-6000 % On Time - Engineering Record Reguest NA MNA NA| O 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRG - No Facllity Check - 2W Digltal -UNE/Resale NA NA NA | O 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRCG - Facitity Check « 2W Digital - UINE/Resale 300.00 1 o] 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale NA NA A | O 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA NA AL O 0.000 0.000
OR-1-04-3342 % On Time LSRG - No Factlity Check - 2W xDSL Loops 90.91 1 Al O 0,000 0.000
OR-1-06-3342 % On Time ESRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA | © 0.000 0.000
OR.2-04-3342 % OT LSR Re] - No Facllity Check - 2W xDS\L Loops NA MA NA | O 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Fadlity Check » 2W xDSL Loops NA NA A | O 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Sharo/Split NA A A | O 0.000 0,000
OR-1-06-3340 % On Time LSRCIASRC - Facility Check - Line Share/Split A A Al D 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facllity Check - Line Share/Split A A Al O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split A A NA| @ 0.000 0.000
OR-4-11-1000 % Comgpleted QOrders with Neither 2 PCN or BCN Sent 0.58 1914 -1 2 £0.022 0.125
OR-4-16-10C0 % Cn Time PCN - 1 Business Day 79.92 122 -2 2 -0.045 -0.260
OR-4-17-1000 % On Time BCN - 2 Business Day 87.94 1,697 1] 2 0.000 0.000
PR Provisloning FP CLEC FP CLEC Stat Scote
PR-4-02-1341 Average Dalay Days -Totat -2W Digital -UNE/Resals NA A NA Al 0.00 NA] NA | © 0,000 0.000
PR-4-04-1341 % Missod Appointment -Dispatch -2W Digital -UNE/Resale NA A NA A NA] NA | @ 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Raesale 0.00 A 1 A NA] NA | O 0.000 0.000
PR-8-01-1341 % Install. Traubles witn 30 Days -2 Digital -UNE/Resale 0.00 NA 3 NA NA] NA | O 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 200,00 NA 1 NA NA] NA [ O 0.000 0.000
PR-3-10-3342 % Comp wfin 6 Days (1-5 linas) To! -2W xD3SL Loops 97.73 44 o [10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 6.50 1,00 2 3| 8.54 3.23 S8 NA | 10 0,000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 96.00 50 g |10 0.000 0,000
PR-6-01-3342 % Installation Troublas w/in 30 Days -2W xDSL Loops 3.67 0.00 708 75 2281 1.4777] 0 |15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 25.00 1.92 4 62| 2247 SSINA | O 0,000 0.000
PR-3-03-3340 % Completed wiin 3 Days {1-5 lines) No Disp -Line Share/Split A NA na | o 0.000 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share/Split A NA NA ) 0,000
PR-4-02-3340 Average Delay Days -Total -Llne Share/Split NA A NA/ NA| 0.00 NA] NA [ O 0.000 0.000
PR-4-04-3340 % Missed Appoinfment -Dispatceh -Line Share/Split NA NA NA A JA] NA | O 0.000 0.000
PR-4-05-3340 % MIssed Appolntment -No Dispatch -Line Share/Split A A A A Al NA | O 0.000 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split A A A A Al NA | O 0.000 0.000
PR-8-01-3340 % Open Crders in Hold Status >30 Days -Line Share/Split A A A A AL NA | O 0.000 0.000
MR Maintenance & Repair FP CLEC FP CLEC Diff. ;;j,'; Wig  Wigd Score
[MR-1-01-6650 Average Response Time - Creale Troubls | 143 11.28] [ 2,483 | [ o820 2 2] 0048 | -0074
Stat. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale NA A NA A NA]I NA | O 0,000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digita! -UNE/Resale 0.00 A 1 NA NA| NA | O 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loog -2W Digital -UNE/Resale A A NA NA| 0.00 NA| NA | O 0.000 0.000
#AR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 116 NA i NA| 0.00 IA] NA [ O 0.000 0.003
MR-4-04-1341 % Cleared (all troubies) win 24 Hours -2W Digital -UNE/Resale 100.80 A 1 A AL NA [ O 0.000 0.000
MR-4-07-1341 % Out of Service »12 Hours -2W Digital -UNE/Resals MNA A NA A AL NA | O 0.000 0.000
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale 0.00 A 1 A AL NA | O 0,000 0.00C
MR-3-01-3342 % Missed Repalr Appt -Loop -2W xDSL Loops 1001 165,91 2,388 44 4.567] -1.4769] -1 5 -0.056 -0.093
MR-3-02-3342 % Missed Repair Appoiniment -CQ -2W xDSL Leops i0.34 20.00 29 5 i4.75 SSI NA | O 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop «2W xDSL Loops 2381 9.66 2,387 44| 21.85 3.28] 5.0000F O 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 6.88 i2.62 29 5] 15.2¢ 7.39 SSINAJ O 0.000 0,00%
MR-4-04-3342 9% Cleared (all trouiles) win 24 Hours -2W xDSL Loops i7.38| 87.76 144 49 6.26] 50000f O 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 70.08| 40.00 1603 5 20.51 SSINAJ O 0.00¢ 0.00G
MR-5-01-3342 % Repeat Reports wiin 30 Days -2\ xOSL Loops 13.84 34.69 2,544 49 4.98{ -3.68307f -2 | 10 -0.225 -0.370
MR-3-01-3340 % Missed Repair Appolntment -Loop -Line Share/Split NA A A A IAF NA | 0 0.000¢ 0.00¢
MR-3-02-3340 % Mizsed Repalr Appointment -CO -Line Share/Split A A A A AF NA | O 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split A A A Al 000 Af NA | O 0,000 0.000
HR-4-03-3340 Mean Time To Repair -CQ -Line Share/Split A A A Al 0.00 IAF NA ] D 0.000 0.000
MR-4-64.3340 % Cleared {all troubles) v#fin 24 Hours -LIne Share/Split A A A A NAEL NA | O 0.000 0.006
MR-4-57-3340 % OQut of Service =12 Hours -Line Share/Split NA NA NA NA NA| NA | O 0,006 0.000
MR-5-01-3340 % Repeat Roports wfin 30 Days -Line Share/Split NA NA NA A NA| NA ] O 0.000 0.000
"NA" - noaclivity  "UD" -under development  "S8" - Small Sample Totals | -8 189 | 0353

Under the Plan, -1 perfermance scores are sulject to further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIV TRUNKS Sep-2012
Performance Assurance Pian Report

Performance Observations Perf.

OR Ordering CLEC FP CLEC Score Wgb Wi, Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks) 100.00 i 0 5 0.000
OR-1-13-5000 % On Time Pesign Layout Record 0.00 i NA] © 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment {<=192) NA NA NAJ © 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NAY © 0.000

PR Provisioning FpP
PR-4-07-3540 % On Time Performance - LNP only 97.79 903 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA NA NA{ © 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 NA 2 NA NA| NA| © 0.000
PR-5-02-5000 % Orders Held for Facilities >45 Days 0.00 NA 2 NA NA] NA| © 0,000
PR-6-01-5000 % Instailation Troubles wiin 30 Days 0.00 NA 7 NA NA] NA| © 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0,00 NA 2 NA NAI NA| O 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA}  0.00 NA| NA| © 0.000
MR-4-05-5000 % Out of Service »2 Hours NA NA NA NA NA| NA | © 0.000
MR-4-08-5000 % Qut of Service >4 Hours NA NA NA NA : NA| NA | © 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA S NA| NA| © 0,000
MR-4-08-5000 % Qut of Service >24 Hours NA NA NA NA : NA| NA| © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA| © 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 i E R I ) 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 ) 1 0} 10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 |40 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional menth's performance.




Falr Polnt New Hampshire PRELIM

Sep-2012

UNE-

CRITICAL MEASURES Platform

UNE-
Loop

Resale' DSL |Trunks |Specla1s| Other | Total

PRE-ORDERING

PO-505

PO-5-L5
PO-2-02
PO-202
PO-2-02
PO202

085S Interface -
Mechanized Loop Quaificaton - EDI
Mechanized Loop Quaificston - CORBA
Mechanized Loop Quatification - Web GO
0SS Interface AvailabTly - Prime - WPTS
058 Interface AvatabTly - Pima - ECI -
055 Interface AvatebTity - Prime - CORBA -
0SS Inferface AvalabTty - Prime - Web GLA -

$0

ORDERING

OR-1-02

OR-1-12
OR-{-13
OR-1-19
OR-2-04
OR-2-04
OR-2-04
OR4-16
OR-1-04
OR-1-06
OR-2-04
OR-206

% Qn Time Ordering Notification 23,208
% Cn Time LSRC -Flow Threugh -
#%OT LSRC » No Fackly Check + 2Wdig-UNERS!
HOT LSRG - No Faclily Check - 2WaDSL Loops
£0T LERC - No FacTty Check - Ln SharelSph
% On Time FOC
% On Tima Degign Layout Record
% OT Resp. -Req. for Inbeund Aug. (<=192)
S£0T LSR Re] - Mo FacTity Check - 2Widig UNERS!
20T ESR Re] - No Faciity Check - 20 xDSL Loops
0T LSR Rej - No Facity Check - Ln Share/Spit
% On Tima PCH - 1 Bus. Day 23208
%0T LSRG - Na FacTty Check - AR Spels-UNERs!
SOT LSRCIASRC - FacEity Check - Al SBdsUNE:Ts

S0T LSR Rel - Na Facaity Check - UNE/Resale
SLOT LBR/ASR Re] - Facfily Chack - UNEResale

1504

9,612

9512

®

5

§44324

PROVISIONING

Installatfon Performance $0
% Completed in 1 Day {3-6 Fnes Na Disp) -
Average Delay Days - Total -
Average Delay Days - Tolal - 20V Digital
Average Delay Days - Total - ZMDSL Loop
fwverags Ditay Days ~Tetal Line Share/Spit
Missed Appointments -Dispatich -
Missed Appts - Disp - 2V Digtsl UNE/Resals
MGssed Appts - Disp - Line ShararSplt
Missed Appolnfments - Na Dispatch -
% Nissed Appt -No Disp -2W Digital -UNE/Resale
% Missed Appt -No Disp -Ling SharefSpit
% Completed On Tima - 2WyDSL Loops
% On Time Prowisioning - Trunks
insta¥aton Troubfes win 30 Days
% Instal Trbls whin 30 Days -2 Digital Loop -LINE/Resale
S Instal Trbls wein 30 Days -2 xDSL Losps
% Install Trbis win 30 Days -Line Share/Spit
% Wissed Appointment -FP -0S0 -UNEResals
% Nissed Appolntment -FP -DS1 -UNEResale
% Hissed Appomtment -FP -DS3 -UNE/Resale
% Missed Apoontment -FP -Other -UNEResale
Averaoa Delay Days - Tolal -UNEResale
% Wessed Appointment - Facites -UNE/Resale
% Crdars Held for Factifies > 15 days -UNE/Resa'sl
% Instatation Troubles within 30 davs -UNE/Resale|
% Cpen Orders In Hold Statvs>30 Davs- UNE/Resala
% Wissed Appoiniment - FP - Tolal - EEL
Average Delay Days - Total - EEL
% Open Orders In a Hold Statrs »30 Davs -EEL
% Kissed Appointment - FP - Total - 1OF
Average Delay Days - 1OF
%, Open Ordass In a Hold Statws 530 Days 1OF

$0

$0

$0

L R R B I B B R R

$0

% On Time Performance - LNP

$0

$0

Hot Cut Performance
% Insta¥atn Trbls win 7 days-loop-Badle Hol Cut
% insta¥ain Trbls wein 7 days-Loop-Lg Job Hot Cut
% Instala'n Tibls wiin 7 days-Loop-Batch Hot Cut
5% On Time Parfermanee-Lesp-Baste Hot Cul
% On Tima Parformance-Looplg Job Hot Cut
% On Dime Performance-Loop-Batch Hot Cut.

0

MAINTENANCE

MR-301
MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-02
MR-4-03
MR-4-04
MR-4-04
MR-4-04

MR-5-01

Maintenance Performance $ 1740
1Gssed Repalr Appontments - Loop - Bus, -
Hssed Repalr Appointments - Loop - Res. -
hGssed Repal Appontments - Loop
% Missed Repr Appt-Loop-2W DigthUNE/Resale
% tEssed Repr Appt-Loop -Z xDSL Loops
% Missed Repalr Appoint -Loop -Line Share/Spit
% Missed Repair Appointment -CO -2W xDSL Loops
Maan Time To Repa’r -CO -20W xDSE Loops
% Cleared{al irbls) win 24hrs-2WW Dig LRIEResals
% Claared (al trbls) win 24hrs-2W xDSL Leops
% Cleared {afl troubles) win 24 Hours -Line Share/Spit
Out of Senvice >24Hrs. - Bus. 4352
Out of Senvice >24Hrs. - Res. -
Out of Service >24Hrs. - Total
% Reoeat Renorls within 30 Davs 13.055
4 Repeat Reporls win 30 Days-2vw Digital UNE/Resale
% Repeat Reports w'n 30 Cays -2WxDSL Loops
%4 Repeat Reports win 30 Days -Line Share!Spit
Mean Time o Repalr - nonD5D & D50 -UNE/Resals
#ean Time o Repar - DS1 & 0S3 -UNEResale |
% Out of Bendce>4 Hrs - nonDS) & DS -UNEResals
S0ut of Service>24 Hrs - nonDS0 & DS0 -LNEResale
% Cut of Senice > 4 Howrs - DS1 & DS3 -UNE/Resale
% Cut of Senlee > 24 Hours - DSY & DS3 UNEResale
% Hepeal Reports win 30 days -Spedials -UNEResa's

0

$243

2853

$60.414

18,018

42.385

$0

$3.808

Ve

3805

$34478

NETWORK PERFORMANCE

7| weaoe

FInal Trunk Groups Blocked

$0

$0

HP-2-0112
NP-2-05%
NP-2-07/8

Collocation
% OT Respense 1o Request for CoBogaZion - Total
% On Time - Phyzical Collocafon - Total
Avaraga Delay Days - Total

$0 $0

RESOLUTION PROCESS

OR-10-01
OR-10-02
Bi-3-04
Bi-3-05

Resolution Process
% PON Excepions Resolved win 3 Bus Days
& PON Exceptons Resolved win 10 Bus Days
% CLEC B#Eng Cla'ms Aclotwidad wi 2 Bus Days
SLCLEC BTng Clalms Rslvd win 23 Cad. Days after Ack.

Month Total | sdos1s |

$11.504 |

$12,385

$60,414 |

$0

$3.805 |

$o] $128802

Under the Plan, -1 pedfonnance secres ase subject to further adjustment.




Fair Point New Hampshire PRELIM Sep-2012

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.
NP Network Performance CLEC Ped. Obs. Score  Wol.
NP-2-01/2 % OT Response to Request for Coltocation - Total 100.0 3 0 5
NP-2-05/6 9% On Time - Physical Collocation - Total 100.0 2 0 120
NP-2-07/8  Average Delay Days - Total NA NA NA | 10
35
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Pe.
Resolufion Timeliness CLEC Per, Obs, Score Wl
DR-10-01-1000% PON Excepfions Resolved wiin 3 Bus Days NA NA NAT O
DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days NA NA NA | O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business L 400.00 1,328 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days afte! 89.62 6,501 0 120
22
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEC Perf, Obs. Score  Wagt.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R: 100.00 B 0 |10
OR-~1-06-1200 % OT LSRC/ASRC -Facil CK{E -No FT) -All Specials -UNE/R 100.00 1@ g | 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA| O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA] O
Y Std Sample  Sfat,
PR Provisioning FP FP Dev. Emor  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 NA, 4 NA NA| NA| O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 18.05 1887 21 12 14.21] 0.32| 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA, 1 1.00 S§5| 0 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA[ NA| O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 18.67 26.50 6 2[27.37| 30.43 S| NA| 5
PR-5-01-1200 % Missed Appeintment - Facililies -UNE/Resale 4.00 0.00 25 13 670] 041 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 25 13 0.00] 5.00] 0 | 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 4 15 0.00 S| ¢ 0
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 20.00 254 25 34 1054 1711 0 5
PR-4-011-3510 % Missed Appaintment - FP - Total - EEL 18.05 NA 21 NA NA| NA| O
PR-4-02-3510 Average Delay Days - Total - EEL 21,75 NA 4 NA| 33,78 NAI NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 18.05 0.00 21 0 0.00 881 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - [OF NA NA NA NA NA| NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NAI NA | 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NAINA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 11.28 NA 16 NAl 9.12 NA| NA | O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 5.21 5.58 28 56| 4701 1.09f -0.40[ O 5
MR-4-06-1216 % Ouf of Servica » 4 Hours - nonDS0 & DSO -UNE/Resale | 100.00 NA 2 NA, NA| NA | O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale 0.00 NA 2 NA NA[NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00 33.33 i 3 1000 SS{NA| O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 0.00 1 3 0.99 S8| 0 V]
MR-5-01-1200 % Repeat Reports win 30 days -UNE/Resale 15.91 28.81 44 59 7.29] 178 2 [ 10
"NA" - no activity  "UD" - under development  "88" - Small Sample Total] 80

Under the Pian, -1 performance scores are subject to further adjustment based on two addifional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Sep-2012
% On Time Observations Market Adj.
OR-1-04-3320 % QT LSRC - No Fagility Check - POTS $0.08 726 $ -
OR-1.06-3320 % OT LSRCIASRG - Facility Chack - FOTS 100.00 12 $ -
OR-2-04-3320 % OT LSR Re¢j.- No Facility Check - POTS 100.00 130 § .
OR-2-06-3320 % OT LSRIASR Rel. - Faclllty Check - POTS NA - 8 -
| Total Market Adj* $ -
* For aflocalion, any UNE Ordering market adiustment is combined with the MOE UNE market adustment atiocation.

UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -

Special Provis

ion - UNE Flow Through

|0R-5-ﬁ1-3140 % Flow-Through Tofal-UNE POTS Platform OR-5-03-3140 % Flowr-Through Achleved-UNE POTS Platform |
Month % Observations Month % Ohsorvations
Gross # Flow-thru Gross # Flow-thru
JuUL-204%2 69.96 376 263 JuL.2012 91.23 57 52
AUG-2012 80.78 4858 370 AUG-2012 88.68 83 47
SEP.2012 74.24 229 170 SEP-2042 96,91 58 &0
Overall 75.54 1,083 803 Overall 90.30 185 149
| Market Adjustment * $ 255,984 |
[or-5-01-3112 % Flow-Through Total-UNE POTS Loop [OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop i
onf % Observations Month % Observations
Gross # Flow-thra Gross # Flow-thru
JUL-2012 83.88 248 230 JUL-2012 97.36 227 221
AUG.2012 83,11 33 31 AUG-2012 93.78 3z2 302
SEP-2012 96,57 321 3o SEP.2012 46.64 3ip 307
Overall 94.56 900 851 Overall 95.73 867 830
| Market Adjustment * $ -
IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other |
Month % Ohsgervations Month % Observations
Gross # Flow-thru Gross # Elow-thru
JUL-20%2 94.36 2,626 2,478 JuL-2012 84,36 2,626 2,478
AUG-2012 93.31 2,332 2,176 AUG-2012 43,34 2,332 2,176
SEP-2012 93.60 1,069 1,843 SEP.2012 93.60 1,868 1,843
Overall 93.79 6,927 5,497 Overall 93.79 6,927 6,497
[ Market Adjustment * $ -
* For aliocation, UNE-P and Other will be included with any UNE-P MOE market adustment allocalion and UNE-L with any UNE-L MOE market adiustment afocation.
Special Provision - Hot Cut - Loop Performance
Gurrent Month Current Month Prior Month Prior Month
CLEC CLEC
CLEG Performance  QOhservations Performance  GCLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 106.00 2 104.00 38
PR-9-01-3523 On Time Parformance-Loop-Lg Job Hot Cut NA NA
PR-8-01-3526 % On Time Performance-Logp-Batch Hot Cut NA NA
PR-§-02-3520 % Installatn Trhis wiin 7 days-Loop-Basic Hot Cut 0.00 104 0.00 203
PR-6-02-3623 % Installatn Trbis wiln 7 days-Loop-Lg Joh Hot Cut NA NA
PR-6-02-3625 % Installata Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Ohbservations Performance Observations
PR-9-08-3633 Avg Durtn HC install Trbl-UNE POTS Loop TH HC-CLEC NA NA
PR-9-08-3633 Avg Durtn HC Instali Trhl-UNE POTS Loop Tt HC.FP 2065 172 21.79 212
VZ Std, Dev. Stat Score VZ §td. Dev. Stat Score
| PR-9-08-3533 |Avg Dutin HG Install Trbl-UNE POTS Loop TEH HGC 0.00 0.00 |
Greaterof - Tier Il (2 mo) or Total

Market Ad

ustment for PR-6-02-3520 / PR-9-01-3520*

Tier Il {Imo}

R4

Market Ad

ustment for PR-6-02-3523 / PR-8-01-3523*

Market Adjustment for PR-6-02-3625 / PR-9-01-3525*

Aoid
o lenlen

Market Adjustinent for PR-8-08-3533

Rcdnicd Loadic]

\id
<>

* For allocation purposes, any Hot Gut market adjusiment is combined with the Critical measure market adiustment atiocation.




Fair Point New Hampshire PRELIM Change Control Assurance Plan
Sep-2012

% OnTime Observations Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time {type 3,4,5) NA $

* Cumulative number of delay days greater than 8 standard  Delay Days®

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wat. Failure Wgt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumutative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 g
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Piatform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

W e | e

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Sep-2012

Weighted

MODE OF ENTRY
Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
0OS8S Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Score

Market

Adjustment

-0.304
-0.128

-0.218

-0.393
0.000

G [6H H 4H H B A o € & & WD

3

71,349

56,455

255,084

$ 127,804
$ 128,802
$ 1,570
$ 255,984
$ -

$ 514160

Under the Plan, <1 performance scores are subject to further adjustment based on two additional month'’s performance.




Fair Point New Hampshire FINAL UNE Platform Sep-2012
Performance Assurance Plan Report
Parformanca Olsenations rem. WRa. Domah Clustering

PO Pre-Ordering P CLEG CLEC Dif.  Scote Wt Score Review
P0O-1-01-6020 Custorner Service Record - EDI NA 332 755 3.3192( © 2 0.000 0,000
P0-1-03-6020 Address Validation -ED? NA 5.24 462 B.2446| NA| © NA 0.000
PO-2-02-6020 0SS Interface Avallahility - Prime - EDL 100.00 1] 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| © NA 0.000
PG-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
P(-2-02.6030 0SS5 Interface Avallability - Prime - CORBA NA NA| © NA 0.000
PC-1-01-605¢ Customer Service Record - Web GUI MNA 3.10 1,140 30082 O 2 10,000 0.000
PC-1-03-6050 Address Validation - Web GUI HNA 12.74 309 127443 NA| © NA 0.000
PQO-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 0|5 0.000 0.000

OR Ordering Wt
OR-1-02-3140 % On Thme LSRG - Flow Through - Platform - 2hrs 97.35 151 |0 | 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Plaffom 100.00 4 |0 | 5 0.000 0.000
OR-4-41-1000 % Compleled Orders with Neither a PCN or BCN Sent 0,58 1,911 |-+ | & -0.022 -0,049
OR-4-16-1000 % On Time PCN - 1 Business Day 79.92 722 | -2 | 5 -0.044 -0.098
OR-4-17-1000 % On Time BCN - 2 Business Day 97.94 1,887 |0 | 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 90.91 55 |-t | & -0.022 -0,049
OR-6-03-3140 % Accuracy - LGRC - Platform 1.23 243 0 5 0.000 0.000
OR-1-04-3140 % OT LSRG - No Facilfy Check - Platform 100.00 &4 | 0|5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facllity Check - Platform 100,00 11 0| 2 0.000 0.000
OR-2-04-3140 % OT LSR Re}.- No Faciity Check - Platform 100,00 72 o | 2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Re]. - Facility Check - Platform 100.08 1 Q 2 0.000 0.000

PR Provisioning FP__ CLEC FP CLEC
PR-3-01-3140 % Compteted In 1 Day {1-5 Lines - No Disp) - Platform | 62.59 57.68 433 33 874 -0.7638| 0 ] & Q.00 0.000
PR-4-05-3140 % Missed Appolntment- FP - No Dispatch - Platferm 4.58 4.20 3.449 143 185 01616 0 | 20 0.000 0.000
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 18.86 12.00 541 25 8.8 06973 0 | 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total- POTS 1.89 248 278 i3] 280 oOM| -0563| 0 | 15 0.000 0.000
PR-5-01-3140 % hilssed Appoiniment - Facllities - Platform 1.29 4.00 541 25 231 -17000| -2 [ 5 -0.044 -0.074
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.18 8.00 541 25 0.88 1.7042{ O & 0.6000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 6.87 2.20 1,251 273 169] 3.0846f 0 | 10 0.600 0.00¢

Performance Chservations FPS  Samgling Perf. Woud.

MR mainienance & Xepair FP CLEC FP CLEC sl Diff. BOHE W SoOre
MR-1-01-8050 Average Response Time - Create Trouble 1.43 i1.25 2,483 9.8207| -2 | 2 -0.018 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) HA{ 14878 624 148.7804| NA] O NA 0.000

Sial. Sceve

MR-3-01-3144 % Missed Repair Appeintments - Loop - Platform - Bus| 14.04 £.76 413 82 4.20 0.8580] 0 10 0.000 0,000
MR-3-02-3144 % Missed Repalr Appointments - CO - Platform - Bus 18.30 Q.00 57 [ 14.90 08199] 0 | 10 0.000 0.000
MR-4-02-3144 Mean Tima to Repair - Loop Trouble - Platform - Bus i1.02 14.80 412 82| 13.44| 183| -21084| -2 | & -0.044 -0.057
MR-4-03-3144 Mean Time fo Repair - CO Trouble - Plaiform - Bus 7.18 240 57 8| 14.82 5.48 1,1109) O 5 0.000 0.000
}MR-4-06-3144 % Out of Service >4 Hours - Flalform - Bus 61.76 58.06 285 31 919] 021761 0 | & 0.000 0.000
#R-4-07-3144 % Out of Service >12 Hours - Platform - Bus 32.28 29.03 285 31 8.84] 0.1457| O 5 0.000 0.060
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 4.9 G.45 285 3 4.09] -0.8453] -1 ) -0.022 -0.028
MR-3-01-3145 % Missed Repalr Appointments - Loop -Platform - Res | 9.16 0,00 1,976 30 531 35782 ¢ | 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appoiniments - CO - Platform - Res 2.00 NA 100 HA NA|NA| © NA 0.000
MR-4-02-3145 Mean Time to Repalr - Loop Trouble - Platform - Res 26.83 20,08 1.075 30| 22.02 4.05 i.6429] O & 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Plalform - Res 9.43 HNA 100 NA] 30.88 NA|{ NA| © NA 0,000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 89.85 92.86 1,373 i4 : 8.08] -0.7510] O 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 77.06 92.86 1,373 14 11.29] -1.9386{ -2 5 -0.044 -0.057
MR-4-08-3145 % Qut of Service > 24 Houss - Platform - Res 35.40 2143 1,373 14 1285 0.5949( 0 5 0.000 1.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 13.84 17.50 2,544 120 3.23| -1.2506| 0 | 10 0.000 3.000

Bl Billing

| BL1-02-1000 % DUF in 4 Business Days | [ 100.00] [ aannnmmns ] 0|5 0.000
"NA" - noactivity  "UD® -under development  "SS° - Small Sample Tolals{-13 | 227 -0.260

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE LOOP Sep-2012
Performance Assurance Plan Report
Peromance Chservations Perf. Watd.
Domaln Clustering
PO Pre-Ordering FP CLEC CLEC Diff,  Score Wol Scora Review
P0-2.02-6010 OS85 Interface Availabllity - Prime - WPTS NA NA|] O NA 0.000
PO-1-01-6020 Customer Service Record - ED) NA 3.32 756 33192 0 2 0.000 0.000
PQ-1-03-6020 Address Validation -EDI NA B.24 462 8.2446| NA{ O NA 0.000
PQ-2-02-6020 0SS Interface Availabiiity - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NAT O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NAL O NA 0.000
PO-2-02-6030 0SS Interface Availabllity - Prime - CORBA NA NA| O NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 3.0 1,140 3.0882) 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 12,74 309 12,7443 NA [ O NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering gt
OR-+§-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 59.16 1,060 |0 [ 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 160.02 13 o | 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.68 181 -1 ] 2 -0.013 -0,025
CR-4-16-1000 % On Time PGN - 1 Business Day 76.92 722 |-2 | 2 -0.028 -D.050
OR-4-17-1000 % Cn Time BCHN - 2 Business Day 97.94 1,897 101 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop £8.54 318 o { & 0.000 0.00¢
0OR-6-03-3331 % Accuracy - LSRC - Loop 2,15 1,903 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 88.04 857 -2 ) & -0.064 -0.125
OR-~1.08-3331 % OT LSRC/ASRC - Facliily Check - Loop/LNP 100.00 1 N - 0.000 0.000
OR-2-04-3331 % OT LSR Re| - No Facility Check - Loop/LNP 100.00 10§ 0 | 2 0.000 0.000
OR-2-08-3331 % OT LSRIASR Re] - Facility Check - Loop/LNP NA NA NAJ O NA 0.000
PR___ Provisioning FP__ CLEC FP CLEC povioien e Stat Seore gt
PR-4-02-3100 Average Defay Days - Total - POTS i.89 2.15 279 i3] 250 0.71| -0.5631| 0 5 0.000 0.000
PR-4-04-3113 % Missed Appolntment - FP - Dispatch - Loop-Mew 19.98 10.81 541 37 6.79[ 1.1647] O 20 0.000 0.000
PR-5.01-3192 % Missed Appointment - Facilties - Loop 1.20 .00 541 38 1.90] 03059 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilties > 15 days - Loop 0,18 0.00 541 28 072 1.5091 0 5 0.000 0,600
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 3.67 0.00 708 55 263| 1.0884| 0 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiln 7 days-Loop-Basic Hot Cut 0.00 104 ) 1] 10 0.000 0.000
PR-6-02-3523 % Installatn Trbis wiin 7 days-Loop-Lg Job Hot Gut NA NA NA| @ NA 0.000
PR-6-02-3525 % Installatn Trbls wiin ¥ days-Loop-Batch Hot Gut NA NA NA[ © NA 0.000
PR.2.01-3520 % On Tima Performance-Loop-Basic Hot Cut 100.00 20 0 10 0.000 0.000
PR-8-01-3523 % On Time Performance-Loap-Lg Job Hot Gut NA NA NA|[ © NA 0.000
PR-9-01-3525 % On TIme Parformance-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-8-04-3525 % On Time Balch Due Date-Loop-Batch Hot Cut NA NA NA| © NA 0.000
MR Maintenance & Repalr Diff.
[MR-1-01-8050 Average Response Time - Create Trouble [ 143 11.25] | 2483] ] { ggeor[-2 ] 2 | -0028 -0.054
Stal. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 10.01 5.49 2,388 9 3.21] 1.2723] O 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 23.81 .40 2,087 91| 24.65] 231} 50000| O 5 0.000 0.000
1R-4-07.3112 % Qut of Service > 12 Hours - Locp 70.06 18,18 1,603 44 : 7.00f 5.0000| O 5 0.00Q 0,000
#4R-4-08-3112 % Qul of Service > 24 Hours - Laop 30.87 4.55 1,603 44 7.04F 4.0424| 0 5 0.000 0,000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 13.84 10.64 2,544 94 363 0.7180] O 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appolalments - CO - Loop 10.34 65.67 29 3 18.47 S8{NA] O NA 0.000
MR-4-03-3112 Mean TIme to Repalr - GO Trouble - Loop 5,98 5.42 29 3| 15.27 2.28 SS] NA| 0 NA 0,000
"NA" - no activity  "UD" - under development 85" . Small Sample Totals} -7 | 156 -0.128

Under the Plan, -1 perfermance scores are subject to further adfustment based on two additional menth's performance.




Fair Point New Hampshire FINAL RESALE Sep-2012
Performance Assurance Plan Report
Perfrormancs Observalions o .

PO Pre-Ordering FP CLEC P CLEC fir,  PortSoore gy Wotd. Sowe Domal Chostering
PO-1-01-6020 Customer Service Record - EOI NA| 332 785 33192 7] 2 0.0C0 0,000
PO-1-03-8020 Address Validation -EDI NA| 824 462 8.2448] NA ¢ MNA 0.000
PO-2-02-6020 ©8§ Interface Avallabllity - Prime - EDI 100.00 : 0 5 0.060 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA| 310 1,140 3.0082 o 2 0.000 0.000
PO-1-03-8050 Address Vatidation - Web GUI NA| 12.74 309 127443] NA ¢ NA 0.000
PO-2.02.6080 0SS Interface Availability - Prime - Web GUI 100.00 ) 3 5 0.000 0.000

OR Ordering
OR-1-02.2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2hrs 97.06 34 0 19 0.000 0.000
OR-2-02-2320 % On Time LSR Rej « Flow Thru - POTSIPre-Quaified Complex 103.00 2 0 5 0.000 0.000
OR-4-1£-1000 % Completed Orders with neither a PCN or BCN Sent .58 1,991 -1 5 0,022 -0,042
OR-4-16-1000 % On Time PCN - 1 Business Day 78.92 722 -2 5 £.044 0.085
OR-4-17-1000 % On Time BCN - 2 Businass Day 97.24 1,897 0 5 0.000 0.000
OR-5-03-2000 % Flow Throwgh - Achioved - POTS 75.61 41 -2 ¢ -0.089 -0.169
QOR-6-03-2000 % Accuracy - LSRC 1.66 84 0 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No FacHity Check - POTS/Pre-Qual Cmplbt 100,00 21 0 5 0.000 0,000
OR-1-06-2320 % OT LSRC/ASRC - Factity Check - POTS/Pre-Qual Cmplx 100.00 3 4 2 0.000 0.000
OR-2-04-2320 % COT LSR Re] - No Facfity Check - POTSPre-Qual Cmptx 100.00 6 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Faciity Check - POTS/Pre-Qual Cmplx NA NA NA o NA 0.000

FPStd  Samping Slat Seore

PR Provisioning FP___ CLEC FP CLEC  [Deviaton  Frror
PR-3-01-2100 % CGompleted In 1 Day {1-5 {ines - No Disp} - POTS Total 62.59| 50.00 433 2 34.30 S5 NA 0 NA 0.000
PR-4-05-2100 % Missed Appolntment- FP - No Dispaich - POTS 4,96 0.00 3,449 21 4,761 0.393%0 a 20 0.000 £.000
PR-4-04-2100 % Missed Appelntment - FP - Dispatch - POTS i9.96] 0.00 541 10 12.76] 1.2233 0 10 0.000 0.000
PR-4-02-2100 Average Defay Days - Totat - POTS 1.88 1.00 279 2 2.50 1.77 55| NA 15 NA {.000
PR-5-01-2100 % Missed Appoinlment - Facilitios - POTS 1.29 0.00 541 10 | 361 1.1702 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facfities > 15 days - POTS 0.48]_ 0.00 541 10 1.37)  2.0836 Q 5 0.000 0.000
PR-6-01-2100 % Instaltation Troubles within 30 days - POTS 6.87{ 0.00 1,251 22 544F  0.8002 0 16 0.000 §.000

MR Maintenance & Repair Citt.
MR-1-018050 Average Response Time - Create Trouble 1.43] 11.25] | 2,483 | I esoo7] 2 [2] 0018 1 -oozs
MR-1-06-5050 Averzge Response Tims - Test Troubls (PGTS only) nal 148.78] ] 624} I [1487804] nA ] o[ na | o000

Sial Soore

MR-3-01-2110 % MlIssed Repalr Appointments - Loop - Bus. 14.04] 000 413 16 285 1.3190 0 10 0.003 0.000
MR-3-02-2110 % Missed Repalr Appointments - CO - Bus. 19.30] 2580 &7 4 2041 55] NA V] NA 0.000
MR-4-02-2110 Mean Time To Repalr - Loop Troubla - Bus. 11.02] 1248 412 18] 1344 343) 05278 0 5 0.000 0.000
MR-4-03-211¢ Mean Tima To Repalr - CO Troubla - Bus. 7.18] 1033 57 4] 4.62 7.51 SS| NA 0 NA 0.000
MR-4-08-211¢ % Out of Service > 4 Hours - POTS - Bus 61.76] 60.00 285 10 15.64| 0.1927 0 & 0.000 0.000
MR-4-07-2110 % Qut of Service > 12 Houwrs - POTS - Bus. 3228 4000 235 10 16.04] -0.8649 o 5 0.000 0.000
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus. 481} 16.00 285 19 6.05) -1.3671 o & 0.000 0.000
MR-3-01-2120 % Missed Repalr Appolntments - Loop - Res. 9.16] 000 1,976 2 20.41 55 0 10 0.000 0,000
MR-3-02-2120 % Missed Repalr Appointments - CO - Res. 2.00 [ 100 1 14.07 35 o 10 0.000 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 2683 22904 1,975 2| 2202] 1588 SS| NA 0 NA 0.000
MR-4-03-2120 Maan Time to Repair- CO Treuble - Res. 943 14.42 100 1| 3088} 31.01 55| NA 0 NA 0.000
MR-4-08-2120 % Qut of Service > 4 Howrs - POTS - Res. 80.95| 000 1,373 1 30.08 $8 O 5 0.000 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res, 7708 600 1,373 1 42.06 55| ¢ [ G000 0.000
#4R-4-08-2120 % Out of Service » 24 Hours - POTS - Res. 3648 000 1,373 1 47.84 85 Q 5 0.600 0.00
MR-5-01-2100 % Repeat Reports wfin 30 days - POTS 1384 435 2,544 23 7.23] 1.0188] 0 10 0.000 0.008

B Biliing

[[B1-1-02-1000 % DUF in 4 Business Days [ [ 100,00] [111,348,323] [ I i o Ts] oooo }
"NA" - noactivity "UD" -under development  "SS* - Smal Sample Tolals | -7 Fa225] 0173

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance,




Fair Point New Hampshire FINAL DSL. Sep-2012
Performance Assurance Plan Report

FEROMAnce LOSEVEIONT Pesf, Waid Seera D -
PO Pre-Ordering FP SLEG P eLEs I s Rmm
PO-1-06-6020 Mechanized Loop Qualification - EDI NA 5.16 25 51800 NA | O 0.000 0.000
PQ-2.02-6020 0S5 interface Availabilty - Prime - EDI 100.00 : 015 0.000 0.000
PO-1-06-8030 Mechanized Loep Qualification - GORBA HA NA NA NA| O 0,000 0.000
PO-2-02-6030 OS8S Interface Avaflabifily - Prime - CORBA NA NA ] O 0.000 0.000
PG-1.06-6050 Mechanized Loop Qualification - Web GUi NA 8.47 220 846821 NA | O 0.000 0000
PO-2-02-6080 QS8 Interface Avallabity - Prime - Web GUIL 100.00 [i] P4 0.000 0.000
PC-8-01-6000 % On Tima - Mantal Loop Quatfication 100.00 22 0 2 0.000 0.000
PO-802-6000 % On Time - Enoneering Record Request A NA NAL Q 0.000 0.000
oRrR Qrdering
OR-1-04-1341 % On Time LSRG - No Facllity Check - 2W Digital -UNE/Resale NA NA NA | O 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Faciity Check - 2W Digital -UNE/Reszle 100.00 1 [i] 2 0.000 0.000
OR-2-04-12341 % On Time LSR Ref - No Facility Gheck - 2\ Digital -UNE/Resale NA NA | HAJ O 0.000 0.000
OR-2-06-1341 % OT LSRIASR Ref - Facfity Check - W Digital -UNE/Resale NA, NA NA | © 0.000 0.000
CR-1-04-3342 % On Time LSRG - No Facllity Check - 2W xDSL Loops £0.81 11 | NA} O 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRG - Faciity Check - 2W xDSL Loops NA NA | NAF © 0.000 0.000
OR-2-04-3342 % OT LSR Re| - No Facifity Check - 2W xDSL Loops NA NA AL O 0,060 0.000
OR-2-06-3342 % Cn Time { SRIASR Ref - FacTty Checi - 2W xDSL Loops A A NA | O 0.000 0.003
OR-1.04-3340 % OT LSRC - No Facllity Check - Line Share/Spiit (A A NA | © 0.000 0.000
OR-1-06-3340 % On Time LSRCIASRC - Facty Check - Line Share/Spit A A NA | O 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Spiit NA NA NA | © 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Spit NA NA NA| © 0.060 0.000
OR~4-11-1000 % Complefed Qrders with Neither 2 PCN or BCN Sent 0.58 1,918 412 0.022 0,125
OR-4-16-1000 % On Time PCN - 1 Business Day 79.82 722 -2 2 -0.045 -0.250
OR-417-1000 % On Time BCN - 2 Business Day or.84 1,887 o012 0.060 0.000
PR Provisioning FP CiFe FP CLEG Stat Score
PR-4-02-1341 Average Delay Days -Total -2\ Digital .UNE/Resale NA NA NA NA{ 0.00 NA| NA | O 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEResale NA A A A Al NA | 0 0.000 0.000
PR-4-05-1341 % Missed Appolntment -No Dispateh -2W Digital -UNE/Resale 0.00 A i A Al NA| O 0.000 0.000
PR-601-1341 % Install. Treubles witn 30 Days -2W Digital -UNE/Resale 0.00 1A 3 A Al NA ] O 0.000 0.000
PR-8:01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNF/Resate 200.00 NA 1 NA HA[ NAT O 0.000 0.060
PR-3-10-3342 % Comp wiin § Days (1-5 Fnes) Tol -2W xDSL Loops 97.73 44 o [10 0.000 0.000
PR-4-02-3342 Avarage Delay Days -Total -2W xDSL Loops 6.60 1.00 p 3] 3.54] 323 SS[ NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops $5.00 [ a_|1¢ 0.000 0.000
PR-6-01-3342 % Installation Troubles win 30 Days -2W xDSL Loops 367 0.00 708 75 228| 147771 0 [ 15 0.030 0.000
PR-B01-3342 % Open Orders in Hold Status »30 Days W xDSL Loops 25.00 1.92 4 82 22.47 S8 NA | D 0.000 0.000
PR-3-03-3340 % Completed win 3 Days (1-5 Ines) Na Disp -Line Share/Spit MNA NA nal o 0.000 0,000
PR-3-03-3340 % Completed win 3 Days (1-5 Ines} Mo Disp -Line Share/Split A A NA i 0.000
PR-4-02-3340 Average Delay Days -Yetal -Line Share/Split HA 1A NA NA] 0.00 Al NA| O 0.000 0.000
PR-4-04-3340 % Missed Appointmant -Dispateh -Line Share/Split NA A NA A “NalNA LD 0.000 0.000
PR-4-05-3340 % Missed Appoiniment -No Dispatch -Line Share/Split A A A IA IA] NAJ O 0.000 0.000
PR-8-01-3340 % Installation Troubles wiin 30 Days -LIne Share/Spiit A A A A Al NA ] O 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Spi A A T A Al NA | O 0.000 0.000
MR Maintenance & Repalir P eLes FP clEc Dt oo, g VagdSeors
MR-1-01-6050 Average Response Time - Creale Trouble I 1.43] 11.25] [ 2483] T o207 2 [2 [ Owas [ .0.074
Stat. Seore
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resate NA A NA/ A NA] NA | O 0.000 0.000
MR-3-02-1341 % Missed Repalr Appt -CO -2W Digital -UNE/Resale 0.00 A 1 1A A{NA T O 0.000 0.000
#R-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale NA A NA Al 0.00 A NA| O 0.000 0.000
#R-4-03-1341 Mean Time To Repair -CO Trouble -2W Digal -UNE/Resate 1.16 A 1 Al _0.00 IA] NA | O 0.000 0.000
MR-4-04-1341 % Cleared {all troubles) wiin 24 Hours -2W Digital -UNE/Resale J00.00 A 1 A Al NA | O 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNEMesale NA A NA A Al NA | O 0.000 0.000
MR-6-01-1341 % Reopeat Reports wiin 30 Days -2w Digital -UNE/Resale Q.00 NA 1 NA NAJ NA | O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDS1. Loops 1001 15.91] 2388 44 4.57] 14769} -1 | & -0.056 -0.093
MR-3-02-3342 % Missed Repar Appontment -CO -2W xDSL Loops 10,34 20.00 29 5 14,75 SSINA | O 0.000 0.000
MR-4-02-3342 Kean Time To Repalr -Loop -2W xDSL Leops 23.81 9.66 2,387 44] 21.85 3.29] 50000 O 5 0.000 0.000
MR-1-03-3342 Mean Time To Repair -CO -2W xDSL Loops 6.98 12,62 29 5] 1627 7.39 85| NA | © 0.000 0.000
MR-4-04-3342 % Gleared (all troublas) wiin 24 Hours -2W xDSL Loops 17.38 87.76 1dd4 49 626] 50000 O 5 0.000 0.000
MR-4-07.3342 % Out of Service »12 Howrs -2W xDSL Loops 70.06 40.00] 1,603 8 20.51 85| NA [ O £.000 0.000
MR-5-01-3342 % Repeat Roports wiin 30 Days -2W xDSL Loops 13.84 3469 2644 43 4.98| -3.8307] -2 | 10 0.225 -0.370
MR-3-01-3340 % Missed Repair Appolntment -Loop -Line Share/Split NA NA NA A Al NA | O 0.000 0.000
MR-3-02-3340 % Missed Repair Appeintment -CQ -Line Share/Spht NA NA NA A Al NA | D 0,000 9.000
MR-4-02-3340 Mean Time To Repalr Loop -Line Share/Spi A A A A| 000 Al NA | O 0.000 0.000
MR-4-03-3340 Mean Time To Repalr -CO -Line Share/Spit A A A Al 0.00 Al NA | O 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) wiin 24 Hours -Line Share/Split A A A A NA] NA ] D 0.000 0,000
MR--07-3240 % Out of Service >12 Hours -Line Share/Spit NA NA NA NA NAF NA | O 0.000 0.000
MR-5-01-3340 % Repeat Reperts wiin 30 Days Line Share/Split A HA NA A NA[NAT O 0,000 0.000
"NA" - no aclivity  "UD" -under developmant  "S8" - Small Sample Totals B8 ;89 0.393

Under the Plan, -1 performance scores are subject to further adjustment based on two additiona) month's parformance,




Fair Point New Hampshire FINAL TRUNKS Sep-2012
Performance Assurance Plan Report

Perfermance Observations Parf.

OR Ordering GLEC FP CLEC Seore Wyl Waid, Score
COR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks) 100.00 1 0 {5 0.000
OR-1-13-5000 % On Time Deslign Layout Record 0,060 1 NA{ O 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment {<=192) NA NA NAT O 0.000
OR-2-12-5020 % On TimaTrunk ASR Reject NA NA NA] O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only §7.79 903 40 120 0.000
PR-4-15-5000 % On Time Provisloning - Trunks NA Nal - oo NAT D 0.000
PR-5-01-5000 % Missed Appoiniment - Facilities 0.00 NA 2 Nal o NA| NA| 0 0.000
PR-5-02-5000 % Orders Held for Facllities »15 Days 0.09 NA 2 NA| NA|NA| O 0.000
PR-6-01-5000 % Installation Troubles wiin 30 Days 0.00 NA 7 NA[ NA| NA| O 0.000
PR-8-01-5000 % Open Orders in a Hold Status »30 Days 0.00 NA 2 NA| - NA| NA| O 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA| 0.00 NA} NA| 0O 0,600
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA| NA| 0 0.000
MR-4-08-5000 % Qut of Service >4 Hours NA NA NA Nal e NA| NA| 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA . NA[ NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA| O 0.000
MR-5-01-5000 % Repeat Reports wfin 30 Days NA NA NA NA NA| NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 000 |- o ] a |5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0,00 ' g |10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 |40 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month‘s performance.




Fair Point New Hampshire

FINAL

Sep-2012

UNE-

CRITICAL MEASURES Platform

UNE-
Loop

Resale

DSL ' Trunks ISpeclals

Other

Total

PRE-ORDERING

PO-1-06

PO.1-06
PO-202
PO-2.02
PO2-02
PO-2-02

03585 Interface -
Mechanlzed Loop Quatfication - EO
Mechanized Locp Qualifieation - CORBA
Mechanized Loop Qualtcation - Web GUI
SS Interfzos Avaiiabiity - Prime - WPTS
O35S Interface AvaTablity - Prime - EDI -
055 Interface Avaiabiity - Prime - CORBA -
053 Interface Avalabfily - Prima - Web GUI -

$0

ORDERING

CR-204

% On Time Ordering Notiflcatlon 23,208
% On Time LSRC -Flow Theough -
%OT LSRG - No Facty Check - 2Wdig-UNERs]
K0T LSRC - No FacTty Check - 2W xDSL L oops
%OT LSRC - No Faciity Check- Ln Share/Spi
%On Time FOG
% On Tima Design Layout Recgrd
%OT Resp, -Req. for Inbound Aug. [<=192)
#OT LSA Re| - No FaciHty Check - 200/ g UNERs!
50T LSR Re] - No Faelity Check - 20 xDSL Loops
0T LR Re] - No Facity Check - Ln Share/Spit
% On Time PCN - § Bus, Day 23208
0T LSRG - Na Facity Check - AN Speis-UANERsl
0T LSRCIASRC - Faciity Check - Al Spols-UN|
¥:OT LSR Rel- Mo Faciity Chack - UNE/Resa’s
S£0T LSFUASR Re] - Facilty Check - UNE/Resale

9,612

8512

50

$0

$44324

PROVISIONING

PR-3-01

PR4-02
PR4-04

Installatlon Performance $0
% Completed in 1 Day (1-5 Enes No Disp) -
Average Delay Days - Tolal -
Average Delay Days - Total - 2\ Digiat
Averaga Delay Days - Total - 2 xDSL Loap
Averapa Dalay Days -Total -Line Share/Spht
Wssed Appontments -Dispateh -
Wissed Appls - Disp - 2W Digital UNE/Resals .
Missed Appls - Disp - Line Share/Spit
Kessed Appontments + Mo Dispatch -
% MGssed Appt -No Disp -2V Digital UNEMResadle : |
% Wessed Appt -Ne Disp -Una Share/Spat
% Completed On Time - 2V xDSL Locps
% Cn Time PronTsioning - Trunks
Inst=Ration Troubles win 30 Davs
% Instak Trbds win 30 Days -2V Digital L oop -UNE/Resale
% Insta? Trbls wein 20 Days -2WxDSL Loops
% Install Trbis wiin 30 Days -Line Share/Spst
% hessed Appolntment -FP -DSGH-REResale
% Missed Aopointment -FP -DS1 -UNE/Resa2
% Missed Appolntment -FP -DS3 -UNEResals
% hissed Appolntment -FP -Other LREResale
Averane Delay Davs - Tolal -UNEResale
% Missed Appointment - FacEtes -UNEResala
% Grders Hald for FacEtes > 15 days -UNE/Resale
% Instalation Trottbles within 30 davs -UNE/Resala
% Open Orders in Hold Stahs>30 Davs-UNEResale
% Missed Appointment - FI? - Todal - EEL
Bverans Delay Davs « Total - EEL
% Open Ordars in a Hold Status »30 Davs -EEL
% Missed Appeintment - FP - Tolal - [OF
Averana Delay Davs - JOF
% Opan Crders in a Hold Status >30 Days -0

$0

§0

$¢

$0

0

% On Time Performance - LRP

$0

Hot Cut Performance
% installan Trids win 7 days-Loop-Baxds Het Cut
% Instaliatn Trbls win 7 days-Loop-Lg Leb Hot Cut
% Insta¥ztn Trbls win 7 days-Loap-Batleh Hot Cut
% On Time Perormance-Loop-Basle Hol Cut
% On Tima Petformance-LoopLg Job Hot Cut
% On Time Parformance-Loop-Batch Hot Cut

Vv e

§0

HMAINTENANCE

Maintenance Performance 3 4382
Missed Repa’r Appointments - Loop - Buss. -
Messed Repay Appolntments - Loop - Res, -
Hissed Repa’r Appolntments - Eoop -
% MEssed Repr Appt -Loop-2W Digd-UNE/Resale
% Nissed Repr Appt -Loop -2V xDSL Loops
% Missad Repal Appoint -Loop -Line Share/Split
% Wissed Repalr Appointment -CO -2W¥DSL Leops
Kean Time To Repakr -CO-2W xDSL Lecos
% Cleared{al frbis) win 24iws-2W Dig UNEResals|
% Cleared (2] bbs) win 24hrs- A8 xDSL Loops
% Cleared (27 roubles) win 24 Hotrs -Ling SharalSpht
Ot of Senvice >24Hrs. - Bus. 4,352
Ol of Senvlos >24Hrs. - Res. -
Ot of Senvice >24Hrs, - Tolal
% Repeal Repoits withén 30 Davs -
% Repeat Reporis witn 30 Days-2w Digital-UNEResale
% Repeat Reports wiin 30 Days -2 aDSL Latos
% Repeat Reports win 30 Days -Line Share/Spiit
Mean Time {0 Repalr - nonDSQ & DSD -UNEResa's
Mean Tima o Repair - DS1 & DS3 -UNEResale |
% Out of Servfce>4 Hrs - nonDSA & DS0 -UNE/Resale
%0ut of Senvice>24 Hrs - nonDS0 & DSY -UNEResa's
% Out of Senvics > 4 Hows - DS1 & DS ANE/Resale
% Out of Senlea > 24 Howrs - DST 8 DS -LWEMesale
5 Repeat Reports wihn 30 days -Spadia’s ARIEResa's

$0

$50.414

18,018

R

42,39

$3,805

Ve

3805

$48,670

NETWORK PERFORMANCE

T KP-1-04

Final Trunk Groups Blocked

§0

$0

hp-2012
NP2L56
WP-2-07/8

Collocation
% OT Response 1o Request for Co¥acaton - Total
% On Time - Physlcal CoZacaton - Total
Average Delay Days - Total

30

RESOLUTION PROCESS

CR-10-01
OR-10-02
B304
8L305

Resolution Process
5% PON Excepfions Resolvad win 3 Bus Days
% PON Excepfions Resoived win 10 Bus Days
% CLEC BTing Clalms Ackrrafdod wt 2 Bus Days

ACLEG Bing Clalms Rabed win 268 Cal. Oays afler Ack.

Voo

$a

Month Total | $z7,860 |

$11,604 |

.62

s60414 |

50

$3205 |

$]

$112,8%4

Under the Plan, -1 parfonmance scores are subject to further adjustment.




Fair Point New Hampshire FINAL Sep-2012

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf. Gbs. Score  Wgt.
NP-2-01/2 % OT Response to Request for Coliocation - Total 100.0 3 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 100.G 2 0 |20
NP-2-07/8 Average Delay Days - Total NA NA NA | 10

35
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf,
Resolution Timeliness CLEC Perf. Obs. Score Wot.
DR-10-01-100{ % PON Exceptions Resolved wiin 3 Bus Days NA NA NAT O
DR-10-02-100( % PON Exceptions Resolved win 10 Bus Days NA NA NA{ O
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 1,328 0 2
Bi-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days afte! 99.62 6,501 0 |20
22
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEG Perf. Obs. Score Wagt.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R: 100.00 4] 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 19 0 {10
OR-2-04-1200 % OT LSR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale NA NA NA] O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Eleclronic) -UNE/Resal NA NA NA| O
PR Provisioning Fp FP ;’:, SE?:E,IS Sscf:;
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 4 NA NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 18.05 16.67 21 12 14.21] 0.32{ 0 5
PR-4-1-1213 % Missed Appointment -FP -D33 -UNE/Resale NA 0.00 NA 1 1.00 ssl 0 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA| NA ] O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 16.67 26.50 4] 21 27.37} 30.43 SS| NA | 6
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 4.00 0.00 25 13 670 041] 0 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 25 13 0.00] 5.000 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 4 16 0.00 §§]1 0 0
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 23.00 2.94 25 34 10.54] 1.71] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 12.05 NA 21 NA NA| NAT O
PR-4-02-3510 Average Delay Days - Total - EEL 21.75 NA 4 NA| 33.78 NA| NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 18.05 (.00 21 0 0.00 S5 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NA| NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NAl NA| O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -lOF NA NA MNA NA NAFNA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 11.28 NA 16 NA[ 8.12 NAINA | O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 5.21 5,50 28 56| 4.70] 1.09] -0.40] O 5
MR-4-06-1216 % Qut of Service > 4 Hours - nonDS0 & DSO -UNE/Resale | 100.00 NA 2 NA| - - NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale 0.00 NA 2 NA| o NA NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00 33.33 i 3 x0.00 SS| NA T O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resals 0.60 0.00 1 3 1 0.00 85| 0 0
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 15.81 28.81 44 59 7.29] 179 -2 |10
YNA" - no aclivity  "UD" - under development  "SS" - Small Sample Total} 90

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Sep-2012
% On Time Qbservations Market Adj.
OR-1-04-3320 % OT LSRC - No Facllity Check - POTS 90.03 726 § -
OR-1-06-3320 % QT LSRC/ASRG - Facility Check - POTS 100.00 12 3 -
QOR-2-04-3320 % OT LSR Rej.- No Fagility Check - POTS 100.00 130 § -
QR-2-0§-3320 % OT LSRIASR Re}. - Facllity Check - POTS NA . $ -
[ Total Market AdJ* $ -]
* For afiocalion, any UNE Ordering market adiustment is combined with the MOE UNE market adustment aliocation.

UNE Platform allocatlon 40.00% $ -
UNE Loop allocation £60.00% $ -

Special Provision - UNE Flow Through

|OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform ]
Month % Obsservations Month % Observations
Gross # Flow-thru Gross # Flowrthru
JUL-2812 60,95 376 263 JUL-2012 91,23 67 52
AUG-2012 80.79 4568 370 ALIG-2012 88.65 53 47
SEP.2012 74.24 2248 170 SEP-2012 96,91 33 &0
Overall 76.64 1,063 803 Overall 90,30 165 148
[ warket AdJustment * $ 265,984 |
|OR-5-B1-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achisved-UNE POTS Loop |
Mont# % Observations Month Yo Ohsorvations
Grosg # Elow-thry Gross # FElovr-thru
JUL-2812 93.88 245 230 SUL-2812 47.36 227 221
AUG-2012 93,11 334 M AUG-2012 943,79 322 302
SEP-2012 96.57 321 310 SEP-2012 46,54 318 307
Overall 94.56 909 861 Overall 96.73 867 830
[ raarket Adjustment * $ -]
|or-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Othor |
Month % Dhservations Month % Observations
Gross # Elows-thru Gross # Flow-thru
JUL-2012 54.36 2,626 2,478 JUL-2812 54.36 2,626 2,478
AUG-2012 83.31 2,332 2,176 AUG-2012 9331 2,332 2,176
SEP-2012 93.60 . 1,969 1,843 SEP-2012 93.6C 1,969 1,843
Overall 93.79 6,927 6,497 Overall 93.79 5,927 6,497
I Market Adjustment * $ - |
* For allocation, UNE-P and Other wil ba included with any UNE-* MOE market adiustment eflocation and UNE-L with ary UNE-L MOE market adustment altocation,
Special Provision - Hot Cut - Loop Performance
Currant Month Current Month Prior Month Prior KMonth
CLEC CLEC
CLEC Performance Observations Performance  CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 140.00 20 100.00 38
PR-8-01-3523 % ©n Time Performance-Loop-Lg Job Hot Cut NA NA
PR-8-01-3526 % On Time Performance-Loop-Batch Hot Cut NA HA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.68 104 0.00 203
PR-6-02-3523 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3526 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA HA
Performance Observations Performance Ohservations
PR-8-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop TH HG-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TH HC-FP 20,69 172 21.79 212
VZ Std. Dav, Stat Score VZ Std. Dev. Stat Score
| PR-9-08-3533  |Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC 0.00 0.00 i
Greater of - Tier Il {2 mo) or Tier ! {imo} Total
Market Adjustment for PR-6-02-3620 / PR-9-01-3520* $ - $ - 5 -
Market Adjustment for PR-6-02-3523 / PR-8-01-3523* $ - $ - $ -
Market Adjustment for PR-8-02-3525 / PR-9-01-3526*  § - $ - $ -
Market Adjustment for PR-3-08-3533 $ - $ = $ -

* For aliccalion purposes, any Hot Cut markel adusiment is combined with the Critical measure market adustment afiocation.




Fair Point New Hampshire FINAL Change Control Assurance Plan
Sep-2012

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0O-4-03-6600 Change Management Notice Delay 8 plus Days {type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wat.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Gumulative number of delay Tiours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround ‘

PO-7-04-6000

Total Market Adjustment

UNE Ptatform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

w|o|o|e| .pn
L}

DSL aflocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL
Sep-2012

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
0SS Interface
% On Time Ordering Notification
installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop
Special Provision Total
CHANGE CONTROL
Grand Total

Weighted Market
Score Adjustment

0260 $ 60,209
0128 $ .
0173 $ -
0393 § 66,455
0.000 $ -
$
$ -
$ 44,324
$ -
$ -
$ -
$ 68,570
% -
$ "
$ -
$
$
$ -
$ 255,984
$ -
$
$
$

108,664

112,894
1,885

255,984

477,427

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




